Rockville Utility Billing, billing periods

Currently the Rockville billing periods are billed 4 months in the past. EXTREMLY confusing and fiscally
inefficient. (Apparently as/in the result of combining/annexing of lakes and townships)

Would like to ask the Council permission to get the City back onto a true bi-monthly billing period.

Propose that the upcoming March bill, be for the past four months and instead of the bill being due
March 25, allow an additional month to April 25 for the bill to be paid.

Apparently there has been a history of concern over days in the month. Our fee structure is set up
simply stated as per month regardless of how many days are in it. Moving forward starting with this
February 29, meters will be read on the last day(s) of the month, bill will go out the first week of the
month, due the 25™ of the month.
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